We have had the privilege and the pleasure of serving some major customers over the last year,
and are looking forward to continuing these relationships in 2011. We are also very excited over
the prospect of working with some major new clients this year.

e We have been assisting Hamilton Sundstrand with their 787 System documentation for
some time now. Our efforts have included producing Test Procedures, Test Reports, and
providing DOORS software support.

¢ An Eaton Aerospace facility on the West Coast utilizes our services for documentation and
engineering support. We now have a dedicated team of nine technical writers and
engineers in place to support this effort.

e We also worked with Eclypse International to SGML (Standard Generalized Markup
Language) tag their component maintenance manuals using Arbortext software.

We are happy to announce that we are now a DRS Approved Vendor. A DRS facility is located
in Wisconsin and is heavily involved in power and control technologies for ships. We are also
working closely with Parker Aerospace to develop a plan to assist them with several significant
documentation projects.

TWC was founded in 1983. Utilizing our staff of in-house and contract engineers, writers,
editors, and illustrators, TWC provides a full range of technical documentation services utilizing
both military and commercial standards.
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